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<O3O> Contact Name: Person USAC should contact Alm J BuzacoEt

with questions about this data Edelll u[ilqlEa 6ili o6i;ilBslon

<035> Contact Telephone Number: 2o2-s7s-25s5

Numoer ot tne persoi ldiilitied in oata tine <o3o>

a1an. buzacotE@verizon ' com

VERIZON S.VA(CONTEL)

<039> Contact Email Address:
iir:ii nf thp oerson identitied in data line <030>

<100> Service Qualiry lmprovement Reporting

<200> Outage Reporting (voice)
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<320> Unfulfi lled Service Requests (broadband)
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<420>
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Detail on Attempts (broadband)

Number of complaints per 1,000 c-ustonrers (broadband)

Fixed

Mobile

FfiAionm'rn EmergencY situations

19023 3va610
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<710> Company Price Offerings (broadband)
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Mobile

Service Quality Standards & Consumer Protection Rules Compliance
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<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Operating companies and Affiliates \
Tribal Land Offerines (Y/N)? \J

r:e-rres[ia t gacrna u I (Y/N)? so
Terms and Condition for Lifeline Customers

Price cap carriers, Pr6eed to Price CaD Additional Documentation workshee!

tncluding Rote'of-aeturn Corriers olfilioted with Price Cop Locol Exchonge Carrierc

<2OOO> 
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khecl( to indicate @rtilicotion)

<2005> 
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Rate of Return Carriers, Proceed to ROR Additional Documer'tation Worksheet
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|

( conllete otto ch ed wotkh eet)
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Page 12

<01D Study Area Code '

thisdata 'A14 J' BuzacoE!

in data line <o3o> 202-5L5-2595

of oerson identified in data line a1an. buzacotE@verizon ' com

ToBEcoMPtETEDBYTHEREPoRTINGGARRIER,IFTHEREPoRTINGCARRIERIsFIIINGANNuAtREPoRTINGoNITSowNBEHAI'F:

certificationofofficerastotheAccuracyoftheDataReportedfortheAnnualReportinsforcAForLlRecipients
portlng r€qulrementr for unlversal serulce support

ecloienR;and,tothebestofmykn;"Ji",ii".it"i,"ion'"po*

VERIZON S-VA(CONTEI')
to /t1,/2013

-- RoberE Mutzenback
olticer:

AEsi.Eta! controller

. \o/r5/20r3torm:

forfeitureunderthecommunicatlonsActof1934,47U.s.c.555o2,5o3(b),orfineorimprisonment
underTitle 18 of the United States code' 18 U'S C ! 1001'

REDACTED FO{,PtJbLIC I NSPECTION
PaEe !2



Page 13

VERIZON S.VA(CONTEL)

<020> Program

<039> contactEma'lAddress-E-Addressof person dent'fed ndatalne<o3o> ar4'buzacott@verizon'con

TO BE COMPTETED BY THE REPoRTING CARRIER' lF AN AGENT ls FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

certification of officer to Authorize an Atent to File Annual Reports for cAF or LJ Recipients on Eehalf of ReportinS carrier

@beh.ltofrho tsPorting

;;;;ti.;;;i,"to"t.'.po,ttngrequiBm]rEprcvidedtotheauthorlz.d
rrory r,r r 'rr 'rr s 

authodzed agent lr accunte'

"ii. 
i"-i" iiJ 

"t,rw 
knowtsdge, the Epon3 and deta prcvided to the

;"rfeiturcunderthecommunicationsActof1934,47U.s.c.9E5oz5o3{b),o'llneorimpri$nmem
under Title 1E of the United States Code' 18 U S C S 1001'

TO 8E COMPIETED BY THE AUTHORIZED AGEI{T:

certification of ASent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

int carier; I hav€ Proided

ts dsta feported herctn based on oata prolded by the rcponlnt canler; and, to the best of my knowledte, the lnfomatlon reported hercln ls acurate'

o.",i".',,,n,47U.s.c.s95o2,5o3(b),orfiheorimprisnmentunderTftle
18 of the United States Code' 18 U S'C g 1001

REDACTED FOH'?U BLIC I NSPECTION

PaEe 13



Attachments

REDACTED F@RdUBLIC INSPECTION
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Verizon has identified no service order requests for voice service that were unfulfilled' verizon does not

include as unfulfilled service requests those requests for service outside its ILEC footprint'

Requests for residentialvoice service in new developments are handled on a case by case basis' ln

general, verizon will first evaluate whether the site is eligible for fiber deployment' lf so, fiber will be

extended to the new development. lf a copper extension is required, developers are given the option to

payforVerizoncopperextensionsintonewphasesofdevelopment.lfthedeveloperdeclinestoextend

services, Verizon does not place facilities for new growth in the development' verizon adheres to

relevant state regulations, if any'

REDACTED FOR PUBLIC ]NSPECTION



Date: LOl2l20L3

Name of companies covered by this certification: contel virginia

l, christopher D. childs, certify that I am an officer of each of the Verizon entities listed above and,

acting as an agent of these companies. Verizon has established operating procedures designed to

comply with applicable consumer protection rules. Verizon is subject to service quality requirements in

many states and complies with their related duties, which, depending on the state, may include periodic

performance reporting, the implementation of improvement plans and monetary payments if the

reported performance does not meet applicable standards'

Name of signatory: Christopher D' Childs

Title of signatory: Region President, Potomac

REDACTED FOR PUBLIC INSPECTION



Date: LOl2l2Ot3

Name of companies covered by this Certification: Contel Virginia

t, Christopher D. Childs, certify that I am an officer of the reporting carrier and that my responsibilities

include ensuring compliance with the requirement s of 47 CFR 54.202(aX2) that the carrier be able to

function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up

power to ensure functionality without an external power source, is generally able to reroute traffic

around damaged facilities, and is capable of managing traffic spikes resulting from emergency situations'

I certifo that the carrier is able to function in emergency situations as set forth in section 5a.202{al(21.

Name of signatory: Christopher D. Childs

Title of signatory: Region President, Potomac

REDACTED FOR PUBLIC INSPECTION


